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Twitter
It’s About the Conversation



Twitter’s New Home Page



Getting Started With Twitter



Twitter’s New Home Page



Twitter for Business



Twitter Lists Tutorial

http://help.twitter.com/entries/76460-how-to-use-twitter-lists
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Twitter Lists to Follow

http://www.listorious.com/

http://www.listorious.com/


TweetDeck vs. HootSuite



HootSuite TweetDeck

User Interface Updating one or more multiple 

networks is easier

Keep track of multiple social networks 

in a single window

Adding URLs is easier

Scheduled 

Updates

Supported Not supported

Speed Web-based Memory hog

Updates less frequently

URL Shorteners Single shortener (ow.ly) 4 different shorteners supported (bit.ly)

Photos Limited to uploading a picture file Integrates with 3 different services

Statistics Detailed statistics (but only for 

Twitter)

Only available through supported URL 

shorteners (bit.ly)

Additional Social

Networks

Supports multipleTwitter 

accounts, LinkedIn, Facebook, 

Facebook Fan Pages, and Ping.fm

Supports multipleTwitter accounts, 

LinkedIn,  and Facebook

Twitter Interface URL shortener separate from 

tweet dialog; multiple clicks for 

scheduling tweets

Easy and fast

Multiple 

Accounts/Users

Easy to add multiple users and 

control accounts they update

Does not support multiple users per 

account

Twitter User 

Features

Most of the actions are available, 

but not all

On any tweet, you can perform any 

action you can do from Twitter

http://sazbean.com/2010/02/04/review-tweetdeck-vs-hootsuite/
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RSS
It’s Not Just for News Anymore



Hosted RSS Reader – Google Reader



Hosted RSS Reader – feedly



RSS in the Job Search –

LinkedIn Network Updates

http://www.linkedin.com/rssAdmin?display=&goback=.hom
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RSS in the Job Search –

LinkedIn Network Updates



RSS in the Job Search –

LinkedIn Answers



RSS in the Job Search –

LinkedIn Answers



Social Media 

Workflow



Social Media Workflow

 RSS: Each morning, use an RSS Reader to identify 
articles to be shared

 Twitter: Best of the articles above (most relevant to 
my social media job search) are tweeted

 LinkedIn:

◦ Pull feeds for the LinkedIn Answers sections of 
interest/relevance for me into RSS Reader. 

◦ Peruse them without going to LinkedIn.com, where 
it's much slower to review and answer questions. 

◦ Also use the LinkedIn Network Updates feed to 
monitor my updates; MUCH easier than using web 
site.

 Blog:Write three or four articles per week on social 
media topics.

http://www.google.com/reader/view/user/17097551926266933529/state/com.google/broadcast


Social Media Tools

 RSS: Created a Google Reader Listening 

Station to track topics of interest. Use either 

FeedDemon or Google Reader (they sync with 

each other), depending upon whether I'm on my 

own computer or somewhere else.

 Tweeting: HootSuite. I keep it running through the 

day and tweet occasionally; Able to post to LinkedIn 

or Facebook without leaving my Twitter dashboard.

 Blogging: Posterous, because it is so easy and 

flexible. Concerned about the SEO of my blog, so 

I'm about to transition it over to WordPress.





Thank You

David Swinney
Social Media Specialist
david.swinney@gmail.com
http://twitter.com/davidswinney
http://linkedin.com/in/davidswinney
http://davidswinney.posterous.com
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