Twitter and RSS in
the Job Search

Follow-up Session

© 2010 David Swinney



-~ Twitter

|t’s About the Conversation




N

NG aanns |
"\
4

™ q

. P |

Twitter's New Home Page
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Discover what's happening right now, anywhere in the world
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Friends and industry peers you
know. Celabrities you walch.
Businesses you frequent. Find
thiermn all on Twitter.
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Itsalexhere #lonaticasVerdaderas son las que JAMAS PASE LO QUE
P&SE dejaran de ser Jonaticas @)

about 1 hour ago

ShakeltBieber At if JUsTIN BEBEA 18 UA FEQIACTIOT <2
about 1 hour ago

StopJBFanWar YWhy do pecple even compare Justin Biebar 1o the
Jonas Brothers? They're NOTHING alike.

sbout 1 haur 290

waltmossherg Can the Pad challenge the laptop? See my review
http: /it ly/S2hkva

About Us Conlact Blog Slalus Goodies APl Busingss Help Jobs Terms Privacy

Sign in (=)

Have an account?

New to Twitter? ¢

Twatter is a rich source of instant
information. Stay updated. Keep
others updated. It's a whole thing.

Get started now |

You choose and customize everny
aspect of the senace. Lots of
people hike it. We'd love it if you
joined us.

Using Twitter for a business?
Check out Twitter 104

Language: English »




etting Started With Twitter

Join the Conversation Alrsady on Twitter? Sign in

Already use Twitter on your phone? Finish signup now

Full name I = enter your first and last name

Username

Your URL hitp /Mtwittes com' USERNAME

Password
Email
[¥ Let others find me by my email address
Nete: Emall will not be publicly cisplaysd
Terms of Service [;,
Terms of Service

Printable version These Terms of Service (“Terms”) govern your access
to and use of the services and Twitter’s websites
(the “Services”). and anv information. text.

By clicking on “Create my account” below, you are agreeing to the Terms of Senice
above and the Privacy Policy.

Create my account

[ 1 want the inside scoop—please send me emall updates!



N

N eEe |
"\
4

™ q
~ P |

Discover what's happening right now, anywhere in the world

See who's here Top tweets vew a

YESaE pe
DO
N . |
- g o
+

Friends and industry peers you
know. Celabrities you walch.
Businesses you frequent. Find
thiermn all on Twitter.

Itsalexhere #lonaticasVerdaderas son las que JAMAS PASE LO QUE
P&SE dejaran de ser Jonaticas @)

about 1 hour ago

ShakeltBieber At if JUsTIN BEBEA 18 UA FEQIACTIOT <2
about 1 hour ago

StopJBFanWar YWhy do pecple even compare Justin Biebar 1o the
Jonas Brothers? They're NOTHING alike.

sbout 1 haur 290

waltmossherg Can the Pad challenge the laptop? See my review
http: /it ly/S2hkva

@ 2010 Twither About Us Conlact Blog Slalus Goodies APl Busingss Help Jobs Terms Privacy

Twitter's New Home Page

Hawve an account? | Shan in [E]

New to Twitter? ¢

Twatter is a rich source of instant
information. Stay updated. Keep
others updated. It's a whole thing.

Get started now |

You choose and customize everny
aspect of the senace. Lots of
people hike it. We'd love it if you
joined us.

Using Twitter for a business?
Check out Twitter 104

Language: English »




Twitter for Business
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What is Twitter
Getting started
Leam the fingo
Best practices
Case studies
Other resources

Download the shides

A special guide

Every day, millions of people use Twitter to create, discover and
share ideas with others. Now, people are turning to Twitter as an
effective way to reach out to businesses, too. From local stores to
big brands, and from brick-and-mortar to internet-based or
service sector, people are finding great value in the connections
they make with businesses on Twitter.

When people working in the Empere State Building twittered that they were craving ice cream delivery, New York
local chain Tasti D Lite was there to listen and meet thewr need. When electronics buyers look for good deals,
the Dell Outlet Twitter account helps them save money with exclusve coupons. When Houston's coffee
drinkers decude where to get their daily dose, many choose Coffee Groundz, which lets them order via Twitter
Read on to learn what Twatter 1s and to get detaded examples of how companies are using & On these pages,
we'll also reveal how Twatter can help your business right now

So what does Twitter do for businesses?

Twatter is a communication platform that helps businesses stay
connected to their customers. As a business, you can use it to quickly
share informabion with people mterested in your company, gather real-time
market intelligence and feedback, and build relationships with customers,
partners and other people who care about your company. As an indwvidual
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Twitter Lists to Follow

The best Twitter people search:

Listorious meemns i)

Home | Tags | About | Your Lists | Login

|
Add yourselt | Add a kst

i . One Line Press Releases
Be Found On Twitter [ Add a tist — | Add yourselt
5 gum created a cool new digal sensory
- - P e at hilp ASREACT com, For more
News Lists Alivwws Lisn—  ArtLists Al Art Linty — info, visa http #il lCYDSED
Mashable m Best of Photography H_)
The Mashable tsam curaded by The most mfluensal Twitter 4P Al Subma @
Mashable PEORLE accounts in photography F

Curated by Pete Cashmore

Tech News Brands

The most complete list of Yech
news sources (rom the BBC fo
TechCrunch)
Curated by Robert ¢

Design Links

This coutd prefty much replace
your RSS for #Dasign ralated
news!

Curaled by Roger Byme

Curated by Michael Zhang

Creatives To Watch
The leading creatve minds that

you need to keep an eye on S FEORE
Curstec by Behance

A-List
Lol
The world's leading inmeractive

agencies who are 5x FWA award
wWaInners
Curated by Rob Fora

A-List Lists

VERY FOLLOW-WORTHY LISTS

Health Care Reform by Yahoo News
Appia-Tablet by hobay koppinger

Hailti by Hisham § a, MD

Haiti Heip by The New York Times

Haltt Earmhguake by The New York Times
TopSrasd-helphat by Rj (
NFL by Silvers Fox

NCAA Basketball by Rob Parham

C Define

Sports Lists

All
NBC Vancouver 2010 Olympics
Curated by NBCOlympics

Winter Olympics

Curated by The New York Times

NFL-ptayers
All he verMied NFL players on
twitter

Al Spoets Livs —

@

Politics Lists

Techpolitcs -
Ecledic list of people imvoled in

Intersection of politics, media
tach, social change, actvsm
Curatea by Micah Sifry

UKMPs @
UK Members of Parllament on e

Twitter dasale
Curated by TweatMinater

Al Pelities Lists —

Top Tags

aclivisls green seqalmedia

an humannighis sodalnetwerking
markeding spons

s media suslaanadie

business music technology

childran news twitter

climate women
socialjustice writers

The Listorious 140

The Top 140 Lists on Twilter —

http://www.listorious.com/
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User Interface Updating one or more multiple Keep track of multiple social networks

networks is easier in a single window

4 Adding URLs is easier e
Scheduled Supported Not supported
Updates /
Speed Web-based Memory hog
/ Updates less frequently

URL Shorteners Single shortener (ow.ly) / 4 different shorteners supported (bit.v
Photos Limited to uploading a picture file  Integrates with 3 different services /
Statistics Detailed statistics (but only for Only available through supported URL

Twitter) / shorteners (bit.ly)
Additional Social Supports multiple Twitter Supports multiple Twitter accounts,
Networks accounts, LinkedIn, Facebook, / LinkedIn, and Facebook

Facebook Fan Pages,and Ping.fm
Twitter Interface URL shortener separate from Easy and fast

tweet dialog; multiple clicks for

scheduling tweets /
Multiple Easy to add multiple users and Does not support multiple users per
Accounts/Users  control accounts they update / account
Twitter User Most of the actions are available,  On any tweet, you can perform any
Features but not all action you can do from Twitter /
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Getting Started

Help

Bagit @ Lotest Headbres Hootlet Read Later
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K3 Add a subscaption

All itemns (1000+)
Staed tems ¥
2 Your stuff
(7 Shared ftems
% Notes
Trends &
Beowse for stuft
People you follow (130)
Vi stes ¥om the profies of people
you follow
Comment wew
A mike D. Merrill (10)
Betysa Rice (10)
PAramar Weinbaerg (7)
B Kate Buck (2)
Dcheis Brogan (96) -
Shamg setngs »
Explore
J Recommended items
® {3 Recommended sources
Subscriptions
* o Events (£)
117 Job Boards [496)
= O Linkedin (211)
- Linkedin Answers: Blo... (T)
I Linkedin Answers: Int.., {13)
Linkedin Answers: Job... (9)
&) Linkedin Answers. Pro
< Linkedin Answers: Sea... (7)

 Linkedin Answers: Usi... (T6)

= Linkedin Network Updates (9¢
5 15 Listening Station (1000+)

Naraps subscrotons »

All tems v

Search

LinkedIn Answers: Blogging »

Show. 7 new items - all items  Mark afl as read  ~ | Refresh | Feed settings. ~

Does your boss freak out when they see Linkedin open at your desk?
Facebook? Twitter?

How does your immediata boss and your employer a5 a whole treat social meda? Clearly there is a business
rationale for use of social media, but one could also be using Linkedin, Facebook or Twitter for personal use

Linkedin

Facebook Group Features: No more clickable URLs in Group messaging to
members?

Recently Facebook changed the template of email messages sent to members of Facebook groups by group
managers. Since then, URLS ve. hitp /www nameocfwebsite com included in the text of the message are not
clickable by the recener anymore. | haven't Sound any ndormation regarding thes reduction of community features,
nesther on the Internet, blogs folloveng FB development, Scoal Network gelist etc.. any 1 would be
most welcomed, | have repontad it 10 FB and walting 1

hars th nots i 1 i15gs . Linkedin

If you are speaking with someone on Skype, can you tape it like an
interview where you can see both parties?

<br>Clanfication added March 26, 2010 5:41 PM. | plan to fully disclose this to whomever | am speaking to. |
was wondaring foe instance in the stuation that you want 10 interiew someone that you may not be abie Lo see
in parson

¢ atar hars Linkedin

Closed Question: Do you have to ask another blogs permission if you
want to post a post of theirs on your own blog?

. Linkedin

Should company blogs have a specific content schedule? If so, what is
your recommendation?

Prevous item | Next item
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RSS in the Job Search —
Linkedin Network Updates

Updates from your Contacts ) #——

Linkedin RSS feeds

RSS is a technology that gives you access to Linkedin content through your favorite RSS feed reader. Linkedin offers two types of feeds, public and personal. Public

feeds offer the same content to all Linkedin members. Personal feeds contain prvate information from your Linkedin network

Network Updates

The Network Updates feed pubdlishes your personal Network Updates In
RSS format.

' Important note about web-based feed readers
Some web-based feed readers publish your feed URLs on the web,
making them available to search engines and everyone else. You
should not subscribe to Linkedin's Personal faeds with a web-
based feed reader unless it guarantees that your feads are kept
private

1. Turn on the feed for Network updates:

@ Enable ' Disable

Choose your feed reader or copy the link
Eﬁ MY YAaroo! ] !GOLS& 7 7] n ) heusgotor I
or copy the RSS link:

http://www linkedin.comirss/nusPkey=0jOrD6B7kFOC
Generate a new RSS link for this feed

Linkedin Answers
Each Linkedin Answers category has its own public RSS feed

1. Choose an Answers category
Administration E_]

2. Choose your feed reader or copy the link
'n MY YANSO! l n Go,f ] ' O NeusQotor ]
B netvibes | XS0

or copy the RSS link:
|http:/fwewew linkedin com/rss/questions?cat=ADM

http://www.linkedin.com/rssAdmin?display=&goback=.hom
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LinkedIn Network Updates
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show details

Richard A. Solomon, CBC is now connected to Catherine Mitchell

(Creative Communications Manager)

Richard A Solomon. CBC is now connected to Cathenne Mtchall (Creatve Communications Manager)

AQd star

Likg Share Share wim note Ema Keep unreac

Edttags: Uinkedin

10 (4 days

-

Rich Hissrich is now connected to Buddy Fly (Construction
Professional)

Paul Jacobus is now connected to Norry Jensen, CFP®, MA (CERTIFIED

15 now connectad to |

v (Construction Professional)

reRl

Linkecdin

FINANCIAL PLANNER ™/Consultant at Self - Employed)

Paul Jacobys = now connected to Norry Jensen, CFP®, MA (CERTIFIED FINANCIAL PLANNER™/Consultant

o Self - Employed)

Sarah Saunders is now connected to Tick Hayes (Project Manager at

Avaya)

Uinkadr

Sarah Saynders w5 now connacted to Tick Hayes (Propact Manager at Avaya)

James Snider, MBA Marketing has joined Momentum! an Innis Company

Jay Bandy is now connected to Matt Buetow (Field Sales Leader at

Alistate)
ay Bandy 18 now conmected to Matl Bystow (Field Sales Leader at Allstate)
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LinkedIn Answers
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LinkedIn Answers
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Social Media Workflow

e RSS: Each morning,use an RSS Reader to identify
articles to be

o Twitter: Best of the articles above (most relevant to
my social media job search) are tweeted

e Linkedln:

o Pull feeds for the LinkedIln Answers sections of
interest/relevance for me into RSS Reader.

° Peruse them without going to LinkedIn.com, where
it's much slower to review and answer questions.

> Also use the Linkedln Network Updates feed to
monitor my updates; MUCH easier than using web
site.

e Blog: Write three or four articles per week on social
media topics.


http://www.google.com/reader/view/user/17097551926266933529/state/com.google/broadcast

Social Media Tools

* RSS: Created a Google Reader Listening
Station to track topics of interest. Use either
FeedDemon or Google Reader (they sync with
each other), depending upon whether I'm on my
own computer or somewhere else.

* Tweeting: HootSuite. | keep it running through the
day and tweet occasionally; Able to post to LinkedIn
or Facebook without leaving my Twitter dashboard.

* Blogging: Posterous, because it is so easy and
flexible. Concerned about the SEO of my blog, so
I'm about to transition it over to WordPress.
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Thank You

David Swinney
Social Media Specialist
david.swinney@gmail.com

Presentation available for download from

214-233-5678


http://twitter.com/davidswinney
http://twitter.com/davidswinney
http://linkedin.com/in/davidswinney
http://davidswinney.posterous.com/
http://www.slideshare.net/

